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(Submitted by email)

Subject: RSS-HAC, Issue 2 — Hearing Aid Compatibility and Volume Control

Dear Ms. Gallant,

In August 2021, the Department requested the RABC review the draft issue 2 of RSS-HAC — Hearing
Aid Compatibility and Volume Control. The Board assigned the review of the guidelines to its
Electromagnetic Compatibility (EMC) Committee. At the request of the Department, RABC also posted
the consultation on its website to facilitate comments from Canada’s World Trade Organization (WTO)
partners.

The EMC Committee Chair reviewed the proposed changes to RSS-HAC noting that the main changes
were to update references to various international standards and to make some editorial changes and
clarifications. The Committee Chair’s assessment along with the standard were shared with members by
email with the understanding that RABC would support the proposed changes unless objections were
raised. No objections were raised; therefore, the Board recommends the Department publish issue 2 of
RSS-HAC.

RABC did not receive any comments via the WTO portal on its website.

The Board has now completed its review. We appreciate having had the opportunity to review the
updated standard.

Sincerely,

J. David Farnes
General Manager
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