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Information about our Organization and Website:

The Radio Advisory Board of Canada ("the Board"), is an association of associations which provides the Government of Canada, it members and the public with broadly based, unbiased and technically expert advice on matters regarding the management and use of the radio-frequency spectrum in Canada.
Our privacy policy covers the Board and its website: 

Principal Activity: 
Advisory Board

Organization Name: 
Radio Advisory Board of Canada

811-116 Albert Street

Ottawa, ON

K1P 5G3
 

Web Sites(s): 

www.rabc.ottawa.on.ca
The Collection of Personal Information at the Board


1. How Does the Board Collect Personal Information?

The Board may obtain and collect your Personal Information through the following means:

· Manual and Electronic Forms: We collect the personal information that members and other site visitors may voluntarily submit while using our services.   Members of the public can access our website without disclosing personal information.  Our members may be asked to supply - on a voluntary basis - personal information, or update the information we currently have on file. 

· Anonymous Computer Interface: We automatically collect information about how users interact with our website. This usage is anonymous and is not linked to your specific e-mail or personal use of this site. We do so for technical administration purposes only. We use cookies directly on our website and if you use it then you may have cookies placed on your system. 


2. What Personal Information does the Board collect?


The Board collects various types of personal information. Some examples of personal information collected may include your name, business address, business telephone number, email address, and work affiliation.


3. Why does the Board collect your Personal Information?


The Board may use personal information you supply for the following reasons:


· To communicate with you; and


· For marketing purposes so that we may send you information about services that may interest you. 

If we wish to use your personal information for new purposes, we will allow you to opt out by:
· Sending an e-mail to rabc.jian@on.aibn.com


· Sending postal mail to this address:

The Radio Advisory Board of Canada
811-116 Albert Street

Ottawa, ON

K1P 5G3

· Faxing 1+613-230-3262


Disclosure and Visitor Choice

The Board does not disclose your personal information without your consent to any third parties other than agencies contracted to act on behalf of the Board (these agencies will be required to sign a confidentiality and non-disclosure agreement).

The services and links of our website

Our website enables registered members to access information about the Board’s activities and its members. 

Confidentiality / Security

The Board provides members the option of using a secure transmission method to send us the following types of personal information: 

· Primary personal information (such as name and contact details) 


· Other personal data 

We have implemented security policies, rules and technical measures to protect the personal information that we have under our control from: 


· Unauthorized access improper use or disclosure 


· Unauthorized modification 


· Unlawful destruction or accidental loss 

We work diligently with Internet Secure  to ensure the protection and security of your credit card information. All credit card online payment data is securely protected against access by unauthorized parties through the online credit card system of Internet Secure. It is important for you to protect against unauthorized access to your password and to your computer by ensuring that you completely logoff when you are finished, especially when using a shared computer. 

All of our employees and data processors who have access to, and are associated with the processing of personal information, are obliged to respect the confidentiality of our visitors' personal information. We ensure that your personal information will not be disclosed to Government institutions and authorities except if required by law or other regulation. 


Access to the personal information we may hold about you

Upon your request, the Board will provide you with a readable copy of the personal information we keep about you, within one week. Although we will require proof of your identity, we will provide the information without any charge. You can submit your request by: 

· Sending an e-mail to rabc.jian@on.aibn.com


· Sending postal mail to this address:

The Radio Advisory Board of Canada
811-116 Albert Street

Ottawa, ON

K1P 5G3

· Faxing 1+613-230-3262

We allow you to challenge the data that we hold about you and, where appropriate, you may have the data:

· Erased 


· Rectified or amended 


· Completed 

Privacy Support & Updates To Our Information Practices:

From time to time, we make changes to our information practices or alter the functionality of our website. We always update this statement accordingly, so we encourage you to periodically review this page for the latest information on privacy practices. If you have any questions about our privacy policies or any other matter please contact either of the following individuals:

Primary Contact 


General Manager 

Secondary Contact


Assistant General Manager

Radio Advisory Board of Canada

811-116 Albert Street

Ottawa, ON

K1P 5G3

[image: image2.png]



E.R. (Ted) Campbell

General Manager
________________________________________________________________________

Radio Advisory Board of Canada                 Conseil consultatif canadien de la radio
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